
Participants (37)
1198                     1221                     1258                     
1200                     1222                     1260. Nettie and Sheila  
1203 Northwind circle -wy1224, Cheryl Scheele     1261                     
1204 Foslien             1226                     1262                     
1205                     1228                     1264                     
1206                     1229                     1266                     
1207                     1234                     5069                     
1209                     1238                     5073                     
1210 Pete A              1239 Barbara Willis      5075                     
1212Northwind Circle     1242                     5077                     
1214                     1244                     5079                     
1216                     1246 (Donna)             
1220                     1254 / Stephanie         



0% 20% 40% 60% 80% 100%

Q: 1.0 Mow every two weeks instead of weekly.…
Don't Care  7 |  19.4 %​

No 19 |  52.8 %​​
Yes 10 |  27.8 %​​​

Q: 1.1 Should we remove "contaminated" areas…
No  9 |  25.7 %​
Yes 26 |  74.3 %​​

Q: 1.2 Should we decrease watering to save…
Don't Care  3 |   8.1 %​

No 18 |  48.6 %​​
Yes 16 |  43.2 %​​​

Q: 1.3 Your Additional Landscaping Comments
"contaminated areas ...  1 |   2.7 %​

(Blank) 21 |  56.8 %​​
1.). Maybe mow every...  1 |   2.7 %​​​
Comment on 1.0 above...  1 |   2.7 %​​​​
Dry grass may lead t...  1 |   2.7 %​​​​​
During high grass gr...  1 |   2.7 %​​​​​​
I have repeatedly as...  1 |   2.7 %​​​​​​​
I think we should be...  1 |   2.7 %​​​​​​​​
I would like to see ...  1 |   2.7 %​​​​​​​​​
If we opt to let the...  1 |   2.7 %​​​​​​​​​​
Less frequent mowing...  1 |   2.7 %​​​​​​​​​​​
Minimalize efforts, ...  1 |   2.7 %​​​​​​​​​​​​
Minimize leaf blowin...  1 |   2.7 %​​​​​​​​​​​​​
Replacing dead grass...  1 |   2.7 %​​​​​​​​​​​​​​
There seems to be so...  1 |   2.7 %​​​​​​​​​​​​​​​
Watering should take...  1 |   2.7 %​​​​​​​​​​​​​​​​

Weeding??  1 |   2.7 %​​​​​​​​​​​​​​​​​

Section 1. Landscaping — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 1.0 How happy are you with the ease in…
10 out of 10 13 |  38.2 %​
5 out of 10  2 |   5.9 %​​
6 out of 10  3 |   8.8 %​​​
7 out of 10  1 |   2.9 %​​​​
8 out of 10  9 |  26.5 %​​​​​
9 out of 10  6 |  17.6 %​​​​​​

Q: 1.1 How happy are you with the response…
10 out of 10 10 |  28.6 %​
3 out of 10  1 |   2.9 %​​
5 out of 10  4 |  11.4 %​​​
6 out of 10  3 |   8.6 %​​​​
7 out of 10  3 |   8.6 %​​​​​
8 out of 10 11 |  31.4 %​​​​​​
9 out of 10  3 |   8.6 %​​​​​​​

Q: 1.2 Other Mainenance Request Comments
(Blank) 28 |  75.7 %​

Are deck railings re...  1 |   2.7 %​​
Every request i have...  1 |   2.7 %​​​
Have not utilized th...  1 |   2.7 %​​​​
It took about a year...  1 |   2.7 %​​​​​
The response time fr...  1 |   2.7 %​​​​​​
Too confusing as to ...  1 |   2.7 %​​​​​​​
We have not needed t...  1 |   2.7 %​​​​​​​​
We haven't had many ...  1 |   2.7 %​​​​​​​​​

Well done.  1 |   2.7 %​​​​​​​​​​

Section 2. Maintenance Requests — Response Share 
(%)



0% 20% 40% 60% 80% 100%

Q: 3.0 How often to you use the VACNCA Website?

A couple of times 16 |  45.7 %​

Never Tried it  3 |   8.6 %​​

Regularly as Needed 16 |  45.7 %​​​

Q: 3.1 How easy is it to access information on…

10 out of 10  5 |  15.6 %​

3 out of 10  1 |   3.1 %​​

4 out of 10  1 |   3.1 %​​​

5 out of 10  2 |   6.3 %​​​​

6 out of 10  7 |  21.9 %​​​​​

7 out of 10  5 |  15.6 %​​​​​​

8 out of 10  8 |  25.0 %​​​​​​​

9 out of 10  3 |   9.4 %​​​​​​​​

Q: 3.2 Your thoughts or questions on the…

(Blank) 28 |  75.7 %​

Easy to get to the m...  1 |   2.7 %​​

Haven't found a need...  1 |   2.7 %​​​

I always prefer to h...  1 |   2.7 %​​​​

I appreciate the VAC...  1 |   2.7 %​​​​​

I dont use very ofte...  1 |   2.7 %​​​​​​

It could use a lot o...  1 |   2.7 %​​​​​​​

It took a while to u...  1 |   2.7 %​​​​​​​​

New look and feel ma...  1 |   2.7 %​​​​​​​​​

Thank you to the boa...  1 |   2.7 %​​​​​​​​​​

Section 3. VACNCA Website — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 4.0 Your attendance at Board Meetings

Most of the time 21 |  58.3 %​

Never Have  8 |  22.2 %​​

Once or Twice  7 |  19.4 %​​​

Q: 4.1 How do you get information regarding…

Attend Board Meeting...  3 |   8.3 %​

Attend Board Meeting...  1 |   2.8 %​​

Attend Board Meeting...  7 |  19.4 %​​​

Attend Board Meeting... 10 |  27.8 %​​​​

Discussion with othe...  1 |   2.8 %​​​​​

Read Minutes  8 |  22.2 %​​​​​​

Read Minutes, Discus...  6 |  16.7 %​​​​​​​

Q: 4.2 Further Comments on Board Meetings?

(Blank) 26 |  70.3 %​

All of the above to ...  1 |   2.7 %​​

For the most part, t...  1 |   2.7 %​​​

I like that they are...  1 |   2.7 %​​​​

I'd like to see some...  1 |   2.7 %​​​​​

It seems like the bo...  1 |   2.7 %​​​​​​

Love that they are o...  1 |   2.7 %​​​​​​​

Sorry i dont attend ...  1 |   2.7 %​​​​​​​​

Thank-you to the Boa...  1 |   2.7 %​​​​​​​​​

They are too long. T...  1 |   2.7 %​​​​​​​​​​

Unable to attend Boa...  1 |   2.7 %​​​​​​​​​​​

lot  1 |   2.7 %​​​​​​​​​​​​

Section 4. Board Meetings — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 5.0 Application of de-icer/ice melt to ADA…
1 out of 10  4 |  12.1 %​

10 out of 10 10 |  30.3 %​​
3 out of 10  1 |   3.0 %​​​
4 out of 10  1 |   3.0 %​​​​
5 out of 10  5 |  15.2 %​​​​​
6 out of 10  1 |   3.0 %​​​​​​
7 out of 10  4 |  12.1 %​​​​​​​
8 out of 10  3 |   9.1 %​​​​​​​​
9 out of 10  4 |  12.1 %​​​​​​​​​

Q: 5.1 Shovel snow from ADA accessibility,…
1 out of 10  1 |   2.8 %​

10 out of 10 13 |  36.1 %​​
3 out of 10  1 |   2.8 %​​​
4 out of 10  2 |   5.6 %​​​​
5 out of 10  2 |   5.6 %​​​​​
6 out of 10  2 |   5.6 %​​​​​​
7 out of 10  5 |  13.9 %​​​​​​​
8 out of 10  5 |  13.9 %​​​​​​​​
9 out of 10  5 |  13.9 %​​​​​​​​​

Q: 5.2 Plowing snow and ice from the parking…
1 out of 10  4 |  11.1 %​

10 out of 10 12 |  33.3 %​​
3 out of 10  1 |   2.8 %​​​
4 out of 10  1 |   2.8 %​​​​
5 out of 10  4 |  11.1 %​​​​​
6 out of 10  2 |   5.6 %​​​​​​
7 out of 10  5 |  13.9 %​​​​​​​
8 out of 10  1 |   2.8 %​​​​​​​​
9 out of 10  6 |  16.7 %​​​​​​​​​

Q: 5.3 Other Comments on Snow Removal
(Blank) 22 |  59.5 %​

3"+ is when plowing ...  1 |   2.7 %​​
Because I walk in mo...  1 |   2.7 %​​​
Driveways need to be...  1 |   2.7 %​​​​
I feel the board has...  1 |   2.7 %​​​​​
I think it is good t...  1 |   2.7 %​​​​​​
I'm curious how owne...  1 |   2.7 %​​​​​​​
Is there a way for r...  1 |   2.7 %​​​​​​​​
Make better arrangem...  1 |   2.7 %​​​​​​​​​
Purchase a couple of...  1 |   2.7 %​​​​​​​​​​
RE: 5.1 Does this me...  1 |   2.7 %​​​​​​​​​​​
Rarely needed with 1...  1 |   2.7 %​​​​​​​​​​​​
The plowing is so ni...  1 |   2.7 %​​​​​​​​​​​​​
We dont usually get ...  1 |   2.7 %​​​​​​​​​​​​​​
lived here for 10 ye...  1 |   2.7 %​​​​​​​​​​​​​​​
not needed when ther...  1 |   2.7 %​​​​​​​​​​​​​​​​

Section 5. Snow Removal  Our current contract calls 
for Huizenga to contact the Board prior to plowing. The 
following are questions about continuing elements of 

our current contract. — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 6.0 How often do you attend clubhouse…

Frequently 16 |  43.2 %​

Never  9 |  24.3 %​​

Sometimes 12 |  32.4 %​​​

Q: 6.1 What changes would you like to see?…

(Blank) 23 |  62.2 %​

Activities and dinne...  1 |   2.7 %​​

Adhesive Name Tags f...  1 |   2.7 %​​​

Board meetings held ...  1 |   2.7 %​​​​

I believe the women ...  1 |   2.7 %​​​​​

I think there's a ni...  1 |   2.7 %​​​​​​

Keep up with the act...  1 |   2.7 %​​​​​​​

More activities  1 |   2.7 %​​​​​​​​

More participation f...  1 |   2.7 %​​​​​​​​​

Most people are very...  1 |   2.7 %​​​​​​​​​​

Not interested at th...  1 |   2.7 %​​​​​​​​​​​

Trips  1 |   2.7 %​​​​​​​​​​​​

Try to attend but ve...  1 |   2.7 %​​​​​​​​​​​​​

We appreciate the so...  1 |   2.7 %​​​​​​​​​​​​​​

more participation.  1 |   2.7 %​​​​​​​​​​​​​​​

Section 6. Clubhouse — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 7.0 Do you use the Xfinity service provided…

No  5 |  13.9 %​

Yes  9 |  25.0 %​​

Yes & it does NOT sa...  3 |   8.3 %​​​

Yes & saves me money 19 |  52.8 %​​​​

Q: 7.1 Other Xfinity Comments

(Blank) 29 |  78.4 %​

I have a feeling tha...  1 |   2.7 %​​

I have phone, intern...  1 |   2.7 %​​​

I would prefer not h...  1 |   2.7 %​​​​

Seems to be dependab...  1 |   2.7 %​​​​​

We get a significant...  1 |   2.7 %​​​​​​

We just have our own...  1 |   2.7 %​​​​​​​

We use X-finity for ...  1 |   2.7 %​​​​​​​​

We would like to can...  1 |   2.7 %​​​​​​​​​

Section 7. Xfinity — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 8.0 What services are you willing to…

None of the Above 11 |  31.4 %​

None of the Above, O...  1 |   2.9 %​​

Other:  1 |   2.9 %​​​

Snow Removal  3 |   8.6 %​​​​

Snow Removal, Prunin...  1 |   2.9 %​​​​​

Watering  9 |  25.7 %​​​​​​

Watering, Other: Xfi...  1 |   2.9 %​​​​​​​

Watering, Pruning  1 |   2.9 %​​​​​​​​

Watering, Snow Remov...  3 |   8.6 %​​​​​​​​​

Watering, Snow Remov...  3 |   8.6 %​​​​​​​​​​

Watering, Snow Remov...  1 |   2.9 %​​​​​​​​​​​

Q: 8.1 Other Budget Comments

(Blank) 29 |  78.4 %​

Better management of...  1 |   2.7 %​​

Continue pruning to ...  1 |   2.7 %​​​

Don't routinely repl...  1 |   2.7 %​​​​

I pay for my own pru...  1 |   2.7 %​​​​​

Look at the reserve....  1 |   2.7 %​​​​​​

Might want to define...  1 |   2.7 %​​​​​​​

Other services provi...  1 |   2.7 %​​​​​​​​

Would like to know h...  1 |   2.7 %​​​​​​​​​

Section 8. Budget — Response Share (%)



0% 20% 40% 60% 80% 100%

Q: 9.0 Other thoughts you would like to…

(Blank) 20 |  54.1 %​

Appreciate the Board...  1 |   2.7 %​​

I enjoy the activiti...  1 |   2.7 %​​​

I have been happy wi...  1 |   2.7 %​​​​

I hope you will publ...  1 |   2.7 %​​​​​

I think our board is...  1 |   2.7 %​​​​​​

I understand things ...  1 |   2.7 %​​​​​​​

I would just like to...  1 |   2.7 %​​​​​​​​

I'm fairly new here....  1 |   2.7 %​​​​​​​​​

I'm very happy with ...  1 |   2.7 %​​​​​​​​​​

Leaf blowing from ac...  1 |   2.7 %​​​​​​​​​​​

Many thanks to the B...  1 |   2.7 %​​​​​​​​​​​​

More men need to vol...  1 |   2.7 %​​​​​​​​​​​​​

Our thanks to everyo...  1 |   2.7 %​​​​​​​​​​​​​​

Thanks for asking th...  1 |   2.7 %​​​​​​​​​​​​​​​

Thanks to each board...  1 |   2.7 %​​​​​​​​​​​​​​​​

The board doesn't ne...  1 |   2.7 %​​​​​​​​​​​​​​​​​

The vapor barriers u...  1 |   2.7 %​​​​​​​​​​​​​​​​​​

Section 9. Other Comments — Response Share (%)


